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1. O611Me 1oI0XKeHUs

1. Hacrosimee TonoxeHnre pa3paboTaHo B COOTBETCTBUH CO CJIeIyIOIIMMH HOPMaTUBHBIMU
MpPaBOBLIMU aKTaMU:

- I'paxkmanckuit kogekc Poccutickoit @efepaiuu (rnasel 4, 22, 25 - 29, 39, 54, 59);

- 3akoH Poccwmiickoit @enepanyu «O 3amiure 1paB OTpebuTeNei»;

3akoH Poccuiickoit @epnepauyn «O6 o6pa3oBaHHN»;

3akoH Poccuiickon ®eseparyy «O HEKOMMepPUYeCKHX OpraHU3aLysIx»;

3akoH Poccutickoii ®epeparun «O OyXraaTepckoM yueTe»;

I[TpaBusia oKa3aHus TIaTHBIX 00pa3oBaTe/bHBIX YCIYT B chepe AOMIKOILHOT0, 0011ero u
nipodeCcCUOHATLHOTO 00pa30BaHusl, YTBePKeHHbIe B pefi. [ToctaHoBeHuii [TpaBuTensctBa PO
ot 01.04.2003 N 181,01 28.12.2005 N 815, ot 15.09.2008 N 682.

- [Ipuka3 MunncrepcrBa o6paszoBanusi P® ot 10 urosst 2003 1. Ne 2994 «O6 yTBep)KAeHUN
TIpUMepHOU (opMBI JoroBopa 00 OKa3aHWHM TUIaTHBIX 00pa30BaTe/bHBIX YCIYT B cepe 00I1Iero
obOpa3oBaHMsI»;

- YcraB UY T10 «YHuBepcan I[lntoc».

1.2 Hacrostiijee ITosoykeHue perjiaMeHTHPYeT MpaBr/ia OpraHu3al[ii 00pa3oBaTeTbHBIX
nnatHbeIX yoiyr B UY IO «YHusepcan Ilmroc» (fanee 1o TeKCTy - IJ1aTHbIE YCIYTH).

1.3 Hacrostiijee ITosoykeHue peryampyeT OTHOIIIeHHs], BO3HUKaroIue Mexay O0yJaromummcs 1
ucrnionauresieM UY T10 «YHusepcan ITnroc».

1.4 TIpyMeHsieMble TEpMUHBI:

«00yuaroumics» - opraHu3aliys Win TpakJaHWH, UMeTolrie HaMepeHHe 3aKa3aTh, JIM00
3aKa3sbIBaroIIie 0Opa3oBaTebHbIe YCIYTH [j1s ce0si Ui HeCOBEPILIeHHO/IETHUX TPaXK/aH, 0o
noyvatoiye obpasoBaresbHble YCIyTH TMYHO;

«ucnonauTeNb» - UY T10 «YHuBepcain [Tnoc», oka3biBarolijee MiaTHbie 00pa3oBaTe/TbHbIe
YC/IyTH B peajin3aliiy porpamMm rpogecCHoHaIbHOT0 00pa3oBaHusl.

1.5 Lenbro gessTelbHOCTU Y upexXjeHus IBJISeTCs: TOATOTOBKA, TepernoAroToBKa, MOBbIIeHNe
KBa/IM(UKALMK BOJUTe/Iel TPAaHCIIOPTHBIX CPeZCTB. B paMKaXx MporpamMmm
npoeccroHanbHOrO 00pa30BaHUsl.

1.6 UY I1O «YHnusepcas I11roc» uMeeT IpaBo OKasbIBaTh IJIaTHbIE YCIIYTH, [IPeyCMOTPEHHbIe
YcraBoMm, npuHOCALME J0XOAbI.

1.7 TpeboBaHus K OKa3aHHIO TJIaTHBIX 00pa30BaTeNbHBIX YC/IYT, B TOM UHC/Ie K COZePKaHHI0



oOpa3zoBareIbHBIX TIPOTPaMM, OTPe/IeISFOTCS 110 COTJIALIEeHHI0 CTOPOH ¥ MOT'YT OBITH BBILIE,
YyeM 3TO TIpe/lyCMOTPEHO TOCYAapCTBeHHBIMU 00pa30BaTe/IbHBIMU CTaH/japTaMH.

qY TI0 «Yuuepcan ITmoc» 06s13aH0 06ecrieunTh OKa3aHHe TJIaTHBIX 00pa30BaTe/IbHBIX YCIyT
B

TIOJTHOM 00beMe B COOTBETCTBUH C 00pa30BaTe/TbHBIMU TIPOrPaMMaMH 1 YCJIOBUSIMH JJOTOBOPA
00 OKa3aHuM MJIaTHBIX 00pa30BaTebHbBIX YCIYT (Jaiee UMeHYeTCsl — JOTOBOD).

2. IlepeyeHs IJIaTHBIX YCIIyT

2.1. YupexeHre UMeeT MpaBo OCYLLeCTB/SATb BU/bI 1€ TeIbHOCTH, IPUHOCSIINE JOXO/bI B
COOTBETCTBUM C Y CTaBOM U UHOU JIeSITe/IbHOCTH, He 3aMpeleHHON 3aKOHO/aTeIbCTBOM PD;
2.2. [IpaBo Yupex/jeH!sl OCYIeCTBIATh AesATelbHOCTb, HA KOTOPYIO B COOTBETCTBUU C
3aKOHOJaTeNnbCTBOM Poccuiickoit Dezsepariuy TpebyeTcs crieliiabHOe pa3pellieHre — JULeH3us,
BO3HMKaeT y YUpexx/jeH!si C MOMeHTa ee T0JyueHUst WU B yKa3aHHBIN B Hell CPOK 1
NpeKpalaeTcs Mo UCTeUeHUH CPOKa ee [IeHCTBUS, eC/TM UHOe He YCTaHOBJIEHO
3aKOHOZaTe/TIbCTBOM P®D.

3. IopsiioK OKa3aHusi TIaTHBIX yCIyT

3.1. [Ins oka3aHMs T/1aTHBIX 00pa30BaTebHBIX YC/IYT aBTOLIKO/A CO3JaeT CeyIoiie
HeoOXOZMMbIe YCIIOBUSI:

- COOTBETCTBHE JIeUCTBYIOLMM CaHUTapHbIM TipaBuiaM U HopMmam (CanlluH)

- COOTBETCTBHe TPeOOBAHUSM I10 OXpaHe U 0e30TMacHOCTH 3/10POBbsI IOTpebuTeNnel yciyr

- KayeCTBeHHOe Ka/IpoBoe obecrieueHue

- HeoOXo/IMOe yueOHO-MeTOJUUeCKOe U TEXHUUeCKoe obecrieueHre

3.2. OTBeTCTBeHHbIE 3a OPraHM3aLMI0 TUIaTHON YCIyTy TIPOBOJSAT MOATOTOBUTE/IbHYO paboTy,
BKJTFOUAIOLI[YIO B ce0st M3yueHHe CIipoca rpaXk/iaH Ha TIPeZI0CTaB/ISIeEMYIO YCIYTY, PeKJIaMHYIO
J1esITeNTbHOCTb.

3.3. B pekyiamMHy0 /leTe/IbHOCTb 00si3aTe/IbHO BKJTFOUYAeTCsl JoBe/ileHue [0 TIoTpebuTers (B TOM

yucae MyTeM pa3sMelleHysi Ha uHpopMalMoHHbIX cTeHfax B YUY IIO «YnuBepcan Ilmtoc»)
JlOCTOBEPHOM

vH(opMaryy 06 UCTIO/THHUTEJE ¥ OKa3bIBAEMBIX IJIATHBIX YC/IyraX, obecrieunBarolei
BO3MOYKHOCTh UX MPABUJILHOTO BhIOOPA.

3.4. VicnonHuTenb 00513aH TakKe TPeI0CTaBUTh /ISl 03HAKOMJIEHHSI TI0 TPeOOBaHUIO
noTpeouTess:

a) YcraB UY T10 «YHuBepcan [Tmoc»;



0) /UIIeH3MI0 Ha OCyIeCTB/IeHre 00pa30BaTe/IbHOU JeITeTIbHOCTU U IPYTHe JOKYMEHTHI,
perylaMeHTUPYIOIIFe OpraHu3aruio0 00pa30BaTe/IbHOTO MPOoIiecca B aBTOIIKOJIE;
B) TestehoH UY T10 «YuuBepcan Ilmoc».

3.5. upekrop YUY I10O «YHuepcan ITnoc» Ha OCHOBaHUM MpeJ/I0)KeHHWHA OTBETCTBEHHBIX JIUL]
v3/jaeT

npyKa3 06 opraHu3al[uy KOHKPETHOM T/IaTHOW YCIYTH B HIKOJIe.

JVIpeKTOpoM yTBep>KAaroTCA:

- TIOPSIZIOK TIPe/JOCTaB/IeHUs TUIAaTHOU yCIyTu (TpaduK, peskuM paboThi);

- yueOHasi IporpaMMa, BKJTIOUaroIast yueOHbIN TU1aH;

- KaJJpOBBbIY cocTaB (PyKOBOJUTE/b, IIperojaBaTesib, FPyIINa Mpero/jaBaTesieii) U ero
(byHKLMOHabHbIE 0013aHHOCTH;

- CMeThbI IOXO/IOB M PACXO/IOB, B T.Y. PacueT Ha O/IHOTO TIOTPeOuTesIst [/isi OTpe/ie/IeHUs L{eHbI
yCJyTH;

- cocTaB noTpebuTenei ycuyr;

- OTBETCTBEHHOCTB JIML]| 3@ OPraHU3aLyIo TJIaTHOM YCIyTH;

- JIbT'OTBI T0 OIJIaTe TIaTHOM YCIyTHU.

3.6. [lupeKTop 3aK/04aeT JOrOBOPhI C OTPeOUTe/ISIMU Ha OKa3aHWe TUIaTHBIX YCIYTH U TPU
He0OXO/IUMOCTH TIJIATHOM COMYTCTBYIOIIEH YCIyTH.

ABTOIIKO/Ia He BIIpaBe OKa3bIBaTh MPeANIOUYTEeHHEe OJHOMY TOTPeOUTeto Tiepes] APYTYUM B
OTHOILIEHWY 3aK/IF0UeHUsI J0roBOpa, KpOMe CIy4aeB, IpeyCMOTPEHHbBIX 3aKOHOM W MHBIMU
HOPMAaTUBHBIMU [PAaBOBbIMHU aKTaMH.

3.7. [loroBop 3aKk/rouaeTcsi B TMCbMeHHOW (hopMe U COAepXKUT CIeyIOoLe CBe/IeHus:

a) HauMeHOBaHHe WCTIO/IHUTEJISI U MeCTO ero HaXxoxKzieHus (FopuanuecKuii azipec), B
naHHoM ciydae Y T10 «YnuBepcan [Lntoc»;

0) HavMeHOBaHWe OpraHU3aLyy WK (paMUINI0, UMsi, 0TUeCTBO U azipec OOyuarorierocs
WY TIOTpeOuTess;

B) CPOKU OKa3aHUs T/IaTHBIX YCIIYT;

') YPOBEHb U HalpaB/eHHOCTb OCHOBHBIX, [IOTIO/THUTETbHBIX U UHBIX TIPOrpaMM, repedyeHb
(BU[BI) TIATHBIX YCIYT, UX CTOUMOCTb U TIOPSIZIOK OT/IaThl;

1) Ipyrve HeoOXoauMble CBeieHHs1, CBsi3aHHbIe CO CITel[U(PUKON OKa3bIBa@MbIX IIATHBIX
yaiyr;

6) JAOJ/DKHOCTD, (baMI/IJ'II/II-O, HMsl, OTYeCTBO J1MLa, ITIOATIMCBIBAIOIIEr0 AO0IrOBOD OT MMEHH



WCTIOJTHUTEJISI, ero TIO/ITIMCh, a TaKXKe MOATUCH TOTpeOuTeIs.

3.8. B niepuro/ 3aK/TI04YeHHsI IOTOBOPOB T10 MPOChOe MoTpeduTesist UCIIOTHUTE/Th 00s13aH
NpeJOCTaBUTD [i7isi 03HAKOMJIEHUS:

a) oOpasLibl I0TOBOPOB;

0) OCHOBHBIE U [IOTIOTHHTE/IbHBIE TIPOTPAMMBI, TIPOTPAMMBI COMYTCTBYIOIIUX YCIYT (eCu
OHU IIpe/lyCMOTPEHBI),

B) JIOTIOJIHUTE/TbHBIE 0Opa3oBaTe/bHbIe POrpaMMBbl, ClieljiaTbHble KYPChI, LIUKJ/IbI
JUCLIATUTAH U IPyTHe JIOTIONTHUTe/IbHBbIe 00pa30oBaTe/ibHbIe YC/TyTH, COMYTCTBYIOIINUE YCIYTH,
OKa3bIBaeMble 3a IJIaTy TOJILKO C COTJIaCHsl TOTpeOuTeyIs;

') pacueThbl CTOUMOCTH (WU CMeTY) MJIaTHOM yCJIyTH;

) TIepeyeHb KaTeropui moTpeduTeieli, IMEIOIIUX MPaBo Ha IMOyUYeHHe JIbTOT, a TaKxKe
repeueHb JIbIOT, PeJ0CTaB/IsIeMbIX TIPU OKa3aHWU TUIaTHBIX YCIYT, B COOTBETCTBUU C
benepanbHBIMU 3aKOHAMU U MIHBIMU HODMATHBHBIMU MPaBOBLIMU aKTaMHU.

HWcrnosmHuTeNb 00s13aH CO001[aTh TIOTPEOUTESTIO 10 €To MPOoCchhe Apyrrue OTHOCSILUECS K
JIOTOBOPY Y COOTBETCTBYIOLLIEH TIJIaTHOM yC/Iyre CBe/leHusl.

3.9. [loroBop cocTaBisieTcs B ByX 3K3eMIUIsIpax, O4WUH U3 KOTOPbIX HAXOLUTCS Y UCTIOJTHUTEJIS,
JIpyToi - y motpebuTess.

3.10. B cnyuae, ec/ riaTHbIE YCYTH OKa3bIBAIOTCS APYTUMU 00pa30BaTe/IbHIMU U HE
oOpa3oBaTe/bHBIMU YUPEXJEeHUSMH M OpraHU3aLysiMu, rpaXkJaHaMU, 3aHUMAarLL{UMUCS
VH/JVBU/lyaJIbHOW TPYOBOM MeAaroruueCKov Wik MHOM JesiTeIbHOCTBIO, TO C HUMU
3aK/TF0UaeTcst IOroBOp 00 apeH/ie WK 0 COTPYJHUUYeCTBe (ZOTOBOP MOAPSs/ia) MPY HATMUUN Y
HUX C/e/IyIOIIUX JOKYMEHTOB:

a) CBUJIeTe/IbCTBA O FOCYZApCTBEHHOW perucTpalii OpraHu3aliii Wiv Ipak/jaHuHa B
KauecTBe UH/VMBU/YaJbHOTO MpeANPUHUMATEIS C YKa3aHueM HaMeHOBaHUs
3aperucTpUpOBaBIIIero UX OpPraHa;

0) JIMLIEH3UIO0 Ha OKa3bIBaeMYI0 B BUJIe TUIATHOU YC/TyTH [IeSTelIbHOCTh (0Opa3oBaTe/ibHYto,
OXPaHHYIO U T.[., B COOTBETCTBHU C /IeHCTBYIOIIUM 3aKOHOZATeTbLCTBOM) C YKa3aHUeM
pervcTpaLOHHOIO0 HOMepa, CpOKa JIeMCTBHUS M OpraHa, ero BblJaBLIero;

3.11. MecTo 0oKa3aHus MJIaTHBIX YCIYT OIpeje/seTcss B COOTBETCTBUU C paClUCaHUeM
opraHu3aiu 006pa3oBaTeIbHOTO MpoLjecca, B CBOOOAHBIX yueOHBIX Kaccax.
3.12. HarosiHsieMOCTb TPYTII /IJisi 3aHSTUM OTIpe/ie/isieTCsl B COOTBETCTBUM C IMOTPEOHOCTEIO

niotpebuTesieii, Ho He 6osiee 30 B rpytIIeE.



3.13. IIpofo/pKUTeIbHOCTD 3aHATUM YCTaHABIMBAeTCsA: 45 MUHYT - aKaZleMUUeCKUH yac TeOpyu
¥ 60 MUHYT - aCTPOHOMUUYECKHI YaC BOXK/I€HHUSI B COOTBETCTBUM C paClMCaHUeM 3aHSATHH.

4. TlopsiioK TIO/yYeHUs] U pacX0/I0BaHUS [IeHEeKHBIX CPe/iCTB

4.1 IMoTtpebuTens 00s13aH OTUIATUTH OKa3bIBaeMble TJIaTHbIE YCIYTH B MOPSI/IKe ¥ B CPOKH,
yKa3aHHble B joroBope. CTOMMOCTb OKa3blBaeMbIX IJIATHBIX YC/IYT B ZIOCOBOPE OMpe/e/isieTcs 10
COTJIALIIEHUIO MeX/Y MUCIIOJTHUTE/IEM 1 TIOTpebuTesieM B COOTBETCTBUM C YTBEPKI€HHOW CMETOM.
4.2 Onuiata nIaTHBIX YCIyT NPOU3BOJUTCS KaK HaJIMUHBIM MyTeM (uepe3 KacCy aBTOLLKO/bI),
Tak 1 6e3Ha/MUHBIM IyTeM (Ha pacyeTHbIH cyeT). [To TpeGoBaHMIO TIOTPEOUTETIO B
COOTBETCTBUH C 3aKOHOZaTenbCTBOM Poccuiickoit Pefiepaliiyl BbIJaeTCsl JOKYMEHT,
MO/ITBEP>K/JAkOLUI OT/IaTy YC/IyT.

4.3 Omnuiata nuIaTHBIX YC/IyT, OKa3blBaeMbIX APYTHMHU yUPEXeHUSIMU U OpraHu3alysMy, a
TaKKe rpakJaHamMH, 3aHUMaIOLLMMHUCSl MHAUBUYalbHOM TPY/I0BOU [1eITeIbHOCTBIO, MOXKET
TIPOU3BO/IUTHCS HETIOCPECTBEHHO 3THUM HCTIOTHUTEJISIM YCIyT (Ha/IMYHBIM UM Oe3HaTMUHBIM
nyteM). [lepesiaua HaIMYHBIX JleHeT B UHBIX CIy4asix JMLiaM, HeMOCPeICTBEHHO OKa3bIBalOLLM
TJIaTHbIE YCIYTH, WIKA JPYTUM JIULAM 3ariperaeTcs.

4.4 9Y I10 «YnuBepcas [1y1roc» BripaBe CHUXKaTh OT/Je/bHBIM JIMLaM LIeHbl Ha TJIaTHbIe YCIIYTH,
0CBOOOXKJATb OT yII/IAThI TOJIHOCTHIO.

4.5 9Y I10 «Ynusepcan [1moc» 1o cBoeMy YCMOTPEeHUIO pacXozyeT Cpe/iCTBa, IOJIyUYeHHbIe OT
OKa3aHus TUIaTHBIX yCayr. [lomyyeHHbIN 10X0/ pacXoAyeTcsl Ha LieJid B COOTBETCTBUU C
YcTaBHOM AeSTeNbHOCTBIO:

- obecnieueHre be3onacHOCTH JOPOXKHOTO JBM)KEHUS;

- TIPOBe/IeHre MepONpUSATHI HamnpaB/ieHHbIX Ha MPO(UIaKTUKy be3onacHOCTH JOPOKHOTO
[\BYDKEHUS;

- pa3BUTHE U COBEPIIIeHCTBOBaHKEe 00pa30BaTe/IbHOTO MPOLIecca;

- pa3BUTHE MaTepHaIbHON 0a3sbl;

- yBe/MueHue 3apabOTHOM I/1aThl COTPYJHUKAM (B T.4. PYKOBOAUTEJTIO LIKOJIbI);

- IpyTrye Lie/i1 B COOTBETCTBUH C Y CTaBHOM /leATeNbHOCThIO.

4.6. Byxrantepysi aBTOLIKO/IbI BeZIeT y4eT MOCTYIUIEHUSI ¥ UCTI0/Ib30BaHMs CPeJCTB OT IUIaTHBIX
yCJIyT B COOTBETCTBUM C [J€MCTBYIOLLMM 3aKOHO/IaTeTbCTBOM.

5. OTBeTCTBEHHOCTh WCTIOIHUTEJIS U TIOTPeOUTe IS TIPY OKa3aHWH TIJIaTHBIX YCIyT.

5.1 UcrionHWTeNNb OKa3blBaeT IUIaTHbIE YC/IYTH B TIOPSIJIKe U B CPOKH, OTpe/ie/ieHHbIe

AO0TOBOPOM, 1 B COOTBETCTBHHU C €TI0 YcTraBoM.



5.2. 3a Heucro/iHeHWe, MO0 HeHajljieXKalllee UCIIO/THeHWe 00513aTe/TbCTB TI0 I0TOBOPY
WICTIOJTHUTE/Tb Y TIOTpebrTe/lb HeCYyT OTBETCTBEHHOCTh, MPeAyCMOTPEHHYIO 10TOBOPOM U
3aKOHO/1aTeTbCcTBOM Poccutickoii @egeparyu.

5.3. Tlpu 0OHapyXKeHU! HeJOCTaTKOB OKa3aHHBIX IJIATHBIX YC/IYT, B TOM UMC/Ie OKa3aHUs UX He
B TI0JIHOM 00beMe TIOTpebUTe L BIIpaBe 10 CBOEMY BBIOOPY IOTpeOoBaTh:

a) 6e3BO3Me3/IHOTO OKa3aHWsI IJIATHBIX YC/IYT, B TOM UKC/Ie OKa3aHUsl 00pa30BaTe/TbHbBIX

yCJIyT B TIOJTHOM 00beMe B COOTBETCTBUM C 00pa30BaTe/IbHBIMU MPOTPaMMaMH, yueOHbIMU
TJIaHaMU U I0TOBOPOM,;

0) COOTBETCTBYIOIIIEI0 YMEHBIIIEHHSI CTOUMOCTH OKa3aHHBIX T/IaTHBIX YCIIYT;,

5.4. Ec/iv ucnosiHUTe /b CBOEBPEMEHHO He MPUCTYIWII K 0Ka3aHHUIO MJIaTHBIX YCIYT WK eC/TU BO
BpeMsl OKa3aHMsI IJIATHBIX YC/IYT CTajI0 OUEBUIHBIM, UTO OHO He OYy/JieT OCYIIeCTB/IEHO B CPOK, a
TaK)Xe B CJyuae MPOCPOYKH OKa3aHUs TaKUX YCIIYT TIOTpeOUTesb BIIpaBe 10 CBOeMY BbIOODY:

a) Ha3HAUUTh UCTIOJTHUTE/TFO HOBbIN CPOK, B TeUeHHe KOTOPOI0 UCTIOJHUTE/Tb J0/DKeH
MPUCTYTUTh K OKA3aHUIO TUIATHBIX YCIYT U (WIM) 3aKOHUUTH OKa3aHUe TaKuX YCIyT;

0) MOpy4MTh OKa3aTh TUIaTHbIE YC/IyTH TPETHUM JIMLaM 3a pa3yMHYIO LIeHy U TIoTpeOoBaTh

OT UCTIOJTHUTE/IS BO3MeIIeHUsI TTOHeCeHHbIX PacX0/ioB;

B) MMOTpeboBaTh YMeHbIIIeHHsI CTOUMOCTH IJIaTHBIX YCIIYT;

T') paCTOPrHyThb [JOTOBOP.

5.5. KoHTposb 3a cob/itoieHreM /1efCTBYIOIIero 3aKOHOATe/TbCTBA B YaCTH OKa3aHUS TUIaTHBIX
yCJIyT OCYILeCTBJISIFOT OpraHbl, HA KOTOPbIe B COOTBETCTBUU C 3aKOHAMU U WHBIMU

HOPMATUBHBIMU TIDABOBBIMH dKTdMH Poccuiickoii d)e/:[epaum/l BO3J/10’K€HBI KOHTPOJIbHbIE

GyHKIMIH.



